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Public libraries provide essential services to their
communities through broadband Internet technologies.

BROADBAND

ACCESS Broadband enables millions of people with no or slow

connectivity to have access to E-government,
employment, education services, and resources through
public libraries.

Public libraries offer free access
to computers, broadband
Internet, and wireless Internet

Public libraries offer free
Internet access for people to
meet their economic, education,
and E-government needs

Public libraries offer broadband

Internet connectivity speeds that
are often greater than what is
available at work or in the home

Public libraries offer a wide
range of free computer and
Internet use instruction that
depend on broadband access

Public libraries offer their
communities education, health, Connection speeds have increased gradually for public

employment, and other Internet- libraries. But today’s applications (e.g., social networking,
enabled resources streaming video) demand greater bandwidth and higher
connection speeds.Almost half of public libraries continue to
report that their bandwidth is not sufficient to meet demand.

ST . The Public Library Funding & Technology Access Survey (www.ala.org/
PUb“C lera ry Fundlng & plinternetfunding) is managed by the Information Policy and Access Center

TEChn0|Ogy ACCESS (ipac.umd.edu) at the University of Maryland and funded by the American Library
Association and the Bill & Melinda Gates Foundation. For more information about

StUdy libraries & the Internet visit www.plinternetsurvey.org. 201 1-2012 data presented.
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