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2010-2011 data from the Public Library Funding and Technology Access Survey is presented. The survey is 
managed by the Information Policy and Access Center (iPAC). For more information about public libraries and 
the Internet please visit www.plinternetsurvey.org. To learn more about iPAC, please visit our center Website 
(http://ipac.umd.edu/) or follow us on Twitter (http://twitter.com/IPAC_UMD). 
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Provid ing Communit ies with an Extensive Range

of Cr it ical  Serv ices
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The Information Policy and Access Center (iPAC) is a response to the 
pressing need for research on the processes, practices, policies, and social 
issues that govern access to information in our increasingly digital informa-­
tion society. We at iPAC are committed to studying what policies and/or 
technologies lead to equitable and inclusive information access, a digitally 
literate population, an informed and engaged public, or access Internet-­
enabled resources and technologies, among key examples.

iPAC aspires to be an innovative and forward-­looking research and education 
facility that explores social, policy, and technology aspects of information 
access and use across cultural institutions, government agencies, and other 
information-­based organizations; communities; and populations.

iPAC focuses on three major areas of research and education:

  Libraries, Cultural, and Public Institutions – Research on institutions,   
 such as public libraries, school library media centers, archives,   
 museums, and government agencies that are the sources of 
 information, resources, services, and unifying space within their 
 communities.
 Policy – Analysis of the policies that shape the ways in which these 

 institutions can serve their communities, as well as the roles of these  
 institutions as access points for and providers of government and other 
 information and services in society.
 Diverse Populations – Advocacy and emphasis on the ways in which   

 institutions and policies can promote inclusive information access and  
 services for individuals and communities, including the underserved,   
 underrepresented, and disadvantaged by embracing innovative   
 approaches to diversity.

Through these core aspects of cultural institutions, iPAC seeks to contribute 
to scholarship and the information professions at the international and 
national levels, while also serving the local needs of libraries and other 
cultural institutions in the Washington, DC metropolitan area and the state 
of Maryland.


